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Principles  Aims 
    CCAN strives for high standards both as an 

    employer and as a provider of services. In so doing, we 

    recognise the need for encouraging diversity and 

    wholeheartedly support a policy of equal opportunities in 

    all areas of our work and responsibilities. 

    This policy provides guidance to enable all who work with 

    or for CCAN to comply with anti- 

    discrimination legislation. The policy will also address 

    anti-discrimination issues involving areas that currently 

    fall outside any legislation. Failure to follow the 

    procedures in the policy may lead to disciplinary or other 

    appropriate action. 

    Equality and Diversity Policy 

    CCAN aims and objectives will be achieved 

    through action planning, effective monitoring and a 

    willingness to tackle problems where they arise. HP CIC 

    is committed to reviewing this policy on an 

    annual basis. 

    CCAN Directors will regularly 

    review the implementation of its Equality and Diversity 

    Policy. Where evidence is found of ineffectiveness, 

    immediate remedial action will be taken to ensure 

    implementation. 

    CCAN urges staff, contractors and service 

    users to be aware of the less obvious types of 

    discrimination which result from general assumptions and 

    pre-conceptions about the capabilities, interests and 

    characteristics of individuals. 



Policy Statements 
 

Diversity 
 

CCAN will actively encourage diversity to maximise achievement, creativity and good 
practice and to bring benefit to individuals and communities. THINK FC encourages all 
people it works with, and for, to contribute to an environment in which people feel 
comfortable expressing how they feel and what they need, knowing they will be treated 
with respect and that their contribution will be valued. 
 
 

The way we work and learn within CCAN reflects both the mission of the business and the 
spirit and intentions of legislation that outlaws discrimination and promotes equality and 
diversity. 
 
 

CCAN will make reasonable adjustments to working practices, equipment and premises and 
offer, where appropriate, additional support to staff, volunteers, contractors and service 
users to ensure they are able to take a full and active part in our activities. 
 
 

CCAN will endeavour to deliver services in a way that genuinely recognises the importance 
of an inclusive society that brings opportunities and access, not barriers to individuals. 
 

Equal Opportunities 
 

No staff member, volunteer, contractor or service user should receive less favourable 
treatment on the grounds of age, disability, gender reassignment, race, religion or belief, 
sex, sexual orientation, marriage and civil partnership and pregnancy and maternity 
(known in legislation as the protected characteristics). 
 

In addition CCAN also seeks to promote equal opportunities in terms of class, HIV status, 
nationality, employment status, unrelated criminal convictions or union activities, political, 
mental health, special educational needs or caring responsibilities. 
 

Nor will such person’s age, disability, gender reassignment, race, religion or belief, sex, 
sexual orientation, marriage and civil partnership and pregnancy and maternity, class, HIV 
status, nationality, employment status, unrelated criminal convictions or union activities, 
political, mental health or caring responsibilities, be disadvantaged by conditions or 
requirements which cannot be shown to be justifiable. 
 
 

This principle applies to all aspects of CCAN activities as an employer and provider of 
services, including recruitment, promotion, training, benefits, facilities, procedures and all 
terms and conditions of employment. 
 

 

 
 



Our commitment: 
To encourage, promote and celebrate diversity within our activities and services  
 
To ensure equal access to jobs, volunteer opportunities, services.  
 
To ensure compliance with legislation on discrimination and equality including Equality Act 
2010 and other relevant legislation currently in force  
 
To promote equal opportunities in other areas not currently covered by legislation 
 
To create environments free from harassment and discrimination 
 
To maximise the use of resources in the best interests of staff, volunteers and service 
users 
 
To confront and challenge discrimination where and whenever it arises, whether it is 
between colleagues, or in any other area relating to CCAN work.  
 
To make a willingness to accept and implement this policy to be a necessary 
qualification for any position in CCAN – including staff, volunteers, contractors and 
service users 
 
To ensure, through positive action and so far as is practicable, that all CCAN services are 
accessible to all people.  
 
To ensure that employment and advancement within CCAN is determined by objective 
criteria and personal merit CCAN will obtain guidance from Voluntary action Leicester in 
order to: 
 
- Support senior staff, provide advice and make recommendations in relation to Equal 
Opportunities and Diversity and implementing relevant policies and procedures. 
 
- To ensure that the highest standards of Equality Opportunities practice are observed in 
the delivery of our services and to undertake training and development opportunities to 
ensure that competence is maintained when appropriate. 
 
- To offer advice and guidance to members of staff, volunteers and organisations in our 
Equality and Diversity Policy. 
 
- To seek the views and opinions of employees, volunteers, customers and clients on the 
operation of the policy in his/ her locality/ area of responsibility, in particular to meet 
the diverse needs of the users. 
 
To facilitate training and discussion on Equal opportunities and Diversity issues as 
appropriate 



Enforcement 
CCAN recognises the need for a continuing commitment to genuine equal opportunities and 
diversity within the business. 
 
Policy Enforcement - Grievances 
Any staff member or volunteer who feels they have been a victim of discrimination or 
unfairly treated in a way contrary to the intention of this policy should raise the issue 
through the CCAN Grievance Procedure. 
 
Any service user who feels he/she has been unfairly treated in a way contrary to the 
intention of this policy should make a complaint through the Directors. If the complaint is 
about the Directors, this should be made through their referring agency. 
 
CCAN will not treat lightly or ignore grievances from members of disadvantaged groups on 
the assumption that they are over-sensitive about discrimination. 
 
Training The delivery team and senior management to access appropriate training, and to 
identify sources for funding these where available incident/complaint logs including actions 
taken, personal Files 
 
Evaluation QA reporting 

 
   


